1. 2 Thém Shared Mailbox/ Add Shared Mailbox

+ Shared Mailbox trong Outlook 1& hdp thw diing chung cho nhiéu ngudi trong td chire. Vi Shared Mailbox, mét nhém ngudi cé thé cung truy cap, glri va nhan email
tlr mét dia chi email chung (vi du: aiservices-ted@, aiservices-academy@, invoices-ted@...)

A Shared Mailbox in Outlook is a mailbox used by multiple people within an organization. With a Shared Mailbox, a group of users can access, send, and receive emails from a common
email address (e.g., aiservices-ted@, aiservices-academy@, invoices-ted@...).

* D& thém Shared Mailbox d3 dwoc chia sé vui Iong 1am theo huéng dan tai trang ti€p theo

To add a Shared Mailbox that has been shared with you, please follow the instructions on the next page.
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e Tai glao dién Home clia Outlook. Chon vao option bén canh tén HAQ Search

email cda ban -> Chon “Add shared Folder or mailbox”.
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Add a shared email account

!

Add a shared mailbox or mailbox folders from

the email account of the person who has given

you permission to access their mailbox, folders,
or calendars with you.

aiservices-ted@aidi.world
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Add a shared mailbox or mailbox folders from

the email account of the person who has given

you permission to access their mailbox, folders,
or calendars with you.
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Shared email account added

E_‘; aiservices-ted@aidi.world
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To see what you can access in this email
account, go to Settings > Accounts > Shared
i with me.




